
Protecting yourself against personal cyber risks
Computers, tablets, smart phones and other connected technology serve as a critical and 
integral part of your personal life. These same systems that make your life more enjoyable 
and comfortable also create new opportunities for cyber attackers to infiltrate your home. 
This access to data can then be used to steal information, extort money and commit fraud.

Cincinnati’s Personal Cyber Protection1 offers comprehensive insurance that provides 
coverage and services for computer attacks, cyber extortion and online fraud that can 
happen with smart phones, computers and other connected home devices.

Cyber risk protection
You receive significant cyber insurance coverages including:
•	 Cyber attack pays to recover data and restore systems that have been lost or damaged 

after an attack involving malware or unauthorized use of owned or leased covered 
devices and connected home devices. Covered devices include computers, security 
monitoring systems, smart phones, smart appliances, tablets, thermostats and Wi-Fi 
enabled devices.

•	 Cyber extortion provides payments and professional assistance in responding to 
demands based on a credible threat to damage, disable, deny access to or disseminate 
content from devices, systems or data, including ransomware attacks.

•	 Online fraud that results in a direct financial loss, including counterfeit currency, 
forgery, illegal bank and credit card transfers, and phishing schemes.

Additional services
You also have access to additional personal coverage services provide by experts:

Risk management – My Tech Support offers computer diagnostics by phone, at no 
additional charge, and competitive rates for virus removal, technical support and related 
digital security services.

Claims:
•	 Claims managed by knowledgeable cyber claim specialists
•	 Access to cyber extortion specialists

Please contact your agent recommending coverage to discuss the advantages of the 
Cincinnati Personal Cyber Protection coverage and why Cincinnati Insurance is 
Everything Insurance Should Be®.

Thank you for trusting your agent and Cincinnati to protect your home.
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For information, coverage 
availability in your state, quotes 
or policy service, please contact 
your local independent agent 
recommending coverage.
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1   The Hartford Steam Boiler Inspection and Insurance Company provides The Cincinnati 
Insurance Companies a variety of support services, including call center assistance, collaborative 
claims service and risk mitigation materials.




